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Debra, 
 This is just a quick note to say thanks for doing such a great job at our convention. 
Bud Summers                  
Executive V.P. of Operations 
PuroClean on the Move!
	C:   207-230-9594
bsummers@puroclean.com
Colorado Safety Association
[bookmark: _GoBack] “Many people told me we should have given you twice as much time. In the eight years that we have sponsored this Conference, you proved to be our most popular luncheon speaker. The response was simply overwhelming.”
Melodye A. Turek, President
Colorado Safety Association
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"We have received a lot of positive feedback about your presentation, of which we are enclosing a summary. In fact, Geoff Bailey, General Manager of The Bailey Company, said, "I loved her presentation. Small talk, who would've thought the subject would have been so right on. You did a great job of getting everyone's attention, and keeping them riveted. A number of people were amazed at the power of this new-found skill. We think we will find your ideas at work in our restaurants for a long time to come."
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"As you know from your own experiences, the managers have a huge impact on the success of their restaurant.  Their attitude and style when dealing with people rubs off on those that are around them, so hopefully if they are better communicators that will in turn help to develop our staff who are our front line representatives.  There are so many choices for the consumer today that we must be able to separate ourselves from everyone else not only with food quality and service, but also with providing a more personal experience that I am confident our managers will be able to provide."
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"We heartily thank you for your part in this. Your workshop was the hottest topic at the convention! Of the 22 sessions offered, attendees came out of your session buzzing with excitement! When can you come back? From the feedback received, our independent business owners want more!
You made it so easy to accommodate your need, yet you are a master of your craft. We couldn't ask for a better arrangement! Thank you for enriching our lives, Debra!"  
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